
Getting Started in the 
Laundromat Business

A CHECKLIST FOR NEW BUSINESS INVESTORS

Conduct demographic 
studies to find the best 
neighborhood

Consider neighborhoods with plenty of 
construction, multi-family housing units, 
and nearby commuters. Don’t overlook 
new markets or communities in flux.

STEP 1

Choose a convenient location 
for your business

Find a visible location with lots of traffic 
on a street with a low-speed limit. Opt 
for a property with glass frontage near 
popular places like a supermarket, 
gym, or school. Laundrylux can provide 
valuable real estate insights and help 
you buy or sell existing stores.

STEP 2

Secure financing for your 
laundromat

Look for financing options that include 
flexible terms, low-interest rates, and 
no prepayment penalties offered by an 
industry leader like Laundrylux Funding 
Service.

STEP 3

Draft plans for store design 
to maximize space

Begin by speaking with an expert 
who can recommend the right mix 
of equipment. Design the space with 
room to be comfortable and efficient 
for your customers.

STEP 4

Begin construction to get the 
space ready

Rely on an experienced partner like 
Laundrylux to guide you through the 
construction stage and shorten the time 
to your grand opening.

STEP 5

Purchase professional 
equipment

Investing in new high-performance 
machines from the start helps you to 
differentiate your store while saving 
on utilities and maintenance costs. 
Consider equipment that is compatible 
with software like LaundryPay to enable 
additional payment methods and 
improve the laundry experience for 
your customers.

STEP 6

Begin marketing efforts to 
prepare for your opening

Create a marketing plan for your 
business, including branding, print 
materials, and digital assets to help 
attract and retain a loyal customer base. 
Laundrylux Creative Services can help 
with all of your marketing and design 
needs before and after you open your 
store.

STEP 7

Explore laundry 
management solutions

New software like LaundryPulse 
empowers laundromat owners 
to manage stores remotely, while 
customers gain the ability to pay with 
their phones, receive text notifications, 
and check machine availability.

STEP 8

Hire employees
(optional if self-service or self-operated)

Create a list of tenant duties and seek 
out friendly and personable employees 
to fill the role. They should work hard 
to create a welcoming and clean 
environment.

STEP 9

Plan your grand opening and 
start your email marketing list

Your grand opening is a reason to 
celebrate! Get creative with your event 
planning and hire entertainment, offer 
free services, serve refreshments, and 
ask attendees to provide an email 
address on a sign-in sheet so that you 
can build your email contact list and 
connect with them in the future.

STEP 10

So you’ve decided you want to own a laundromat business, but 
where do you start? New business owners face significant challenges 
that include securing financing, finding a suitable location, procuring 
new equipment, building the store, attracting customers, and more.

The great news is that you don’t have to go it alone. Laundrylux has 
helped thousands of entrepreneurs enter the lucrative laundromat 
business over the last 60+ years. We help drive success at every 
stage with our comprehensive suite of services, and our extensive 
industry knowledge can go a long way in helping to avoid common 
pitfalls that new businesses face.

We’ve included a one page printable checklist as well that has all the 
steps to get started.

From financing to repairs, Laundrylux provides a 
comprehensive set of services to help laundromat owners 
launch and grow their business. Would you like to learn 
more about how a partnership with Laundrylux can help 

you earn a higher return on your investment? 

CONTACT ONE OF OUR EXPERTS TODAY.

Partner with Laundrylux

ARROW-RIGHT

https://laundrylux.com/contact-us/

