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At Clean Show 2019, Laundrylux showcased many innovations designed to improve, challenge, 

and evolve the laundry industry. Most notably, we unveiled the game-changing Universal Washer 

that left the competition and industry attendees in awe. 

If you weren’t able to attend Clean Show 2019 or need a refresher on the many innovations 

Laundrylux displayed, we have compiled our highlights from the event, along with detailing our 

latest company acquisitions that we are thrilled to announce. If you have any questions, please 

don’t hesitate to contact a Laundrylux representative.

Introduction
Clean Show, the largest trade fair for textile care in the Western Hemisphere, 

took place June 20 through June 23 in New Orleans, LA. According to Clean 

Show owners Messe Frankfurt Inc., this year’s sold out show attracted over 

11,000 attendees and over 430 exhibitors from around the world, covering over 

224,000 net square feet of exhibit space.

Laundrylux has exhibited 

the show consistently over 

the past few decades, and 

at each show, the company 

has found immense value 

in the opportunity to form 

relationships with peers and 

customers while introducing 

new products and services. 



The Universal Washer
The Universal Washer is set to disrupt the laundry industry with innovative new technology 

from Laundrylux and Electrolux. When a load of laundry is placed inside the washer, dynamic 

pricing goes into effect based on the weight of the load.

At Clean Show 2019 in New Orleans, LA, a collaboration between Laundrylux and Electrolux 

has given rise to new technology that will drastically transform and disrupt the laundry 

industry as we know it. That game-changing new product is the Universal Washer, and it will 

provide a variety of breakthrough benefits to both the laundry owner and end customers.

Neal Milch, Executive Chairman at Laundrylux who worked in collaboration with Electrolux 

to develop the washer, said, “For the first time, a truly customer-centric product has been 

designed. If you win the hearts and minds of customers in the market, then you control the 

market and are competition-proof.” 

Universal Washers allow customers to put any size load into a washer and be charged a price 

that correlates to their precise load – its precision laundry, with precision pricing.

HIGHLIGHTS

Laundrylux at 
Clean Show 
2019



FAIR PRICING

Modern consumers have been shifting towards “pay as you go” models. This pricing model 

provides consumers a powerful sense of fairness by connecting the money they spend to the 

precise service received. We observe this shift across all industries, and now it’s coming to your 

local laundromat!

When asked why the majority of customers would 

switch, they heard stories about how dissatisfied people 

are with conventional stores.

For example, during peak weekend times, customers 

are sometimes forced to use larger washers for their 

small load and pay more because all smaller washers are 

being used. Or, customers bring in large loads wanting 

to use a large washer, but if the big machines are busy, 

they spend more money and split their loads across 

more smaller washers.

Universal Washer Benefits for Customers and Laundromats

How does the Universal 

Washer work? Click to 

view a quick explainer 

video to help you get 

an idea.

Customers want to be treated 

fairly, and customers care 

about what they spend. When 

they understood Universal 

Washers, they said ‘I would 

switch instantly to that store.'

During one of his presentations at Clean Show, Neal Milch described a study conducted by 

Laundrylux on 200 laundromat customers of Wascomat, Dexter, Speed Queen, and Huebsch 

laundromats. After explaining the Universal Washer concept, only one customer said they would 

not switch: because her brother-in-law owned the store she was using!

https://youtu.be/7HqA4xKh9Hc
https://youtu.be/7HqA4xKh9Hc


FASTER WASH AND DRY

The Universal Washer is a 450 G-force high-speed extract machine, and when combined with 

ultra-efficient Electrolux commercial dryers customers can come in and get out of the store 

quickly. Laundromat owners are also able to increase their store’s capacity for customers 

without adding new machines, thanks to faster cycle times.

These are the stores that are going 

to maximize revenue, and for sure, 

they will dominate the market.

VARIABLE PRICING OFFERS A COMPETITIVE ADVANTAGE

The Universal Washer is a genuine game-changing technology in an industry that hasn’t seen 

much change in decades. Not only will Universal Washers stores be differentiated and stand 

out, but competitors can’t adjust their pricing to compete with the infinite possibilities of 

variable pricing technology. Universal Washers defeat all competition!

COST SAVINGS

With precision laundry technology, Universal Washers are highly energy and water efficient. 

Water consumption is precisely calibrated to the actual load size. By only using resources 

necessary for the precise load, laundromat owners enjoy significant savings on utility costs.

Another huge benefit is that the Universal Washers 

cannot be overloaded. When the washer hits its 

load weight limit, it warns the user that it cannot 

start the load until some clothes are removed. This 

feature helps prevent unnecessary wear and leads 

customers to use an additional washer. That’s more 

revenue with fewer headaches.

Become an Early Adopter of the Universal Washer
Laundrylux has patented its unique technology and is the ONLY supplier you’ll be able to 

work with to get your hands on a Universal Washer.

If you are looking to differentiate your laundromat from the competition and become an early 

adopter of technology that will provide you an impactful competitive advantage, start by 

connecting with one of our experts to learn more.



New Cash Kiosk for LaundryPulse and 
LaundryPay Apps

At Clean Show 2019, Laundrylux further enhanced 

the capabilities of their laundry management 

software (LaundryPulse) and laundry payment app 

(LaundryPay) with a new cash kiosk.

The kiosk allows laundromat owners to avoid credit 

card fees while serving bank-less customers who may 

not have access to a credit or debit card. Laundromat 

owners will also be able to monitor and manage 

the cash kiosk remotely through LaundryPulse for 

additional visibility into store analytics.

Encore by 
Laundrylux

The second generation of Encore washers and dryers by 

Laundrylux reflects months of intense research and engineering 

to build the best performing and most reliable small chassis 

commercial front load washers and dryers available today.

These machines are ideal for laundromats and multi-housing 

laundry rooms requiring high-frequency usage. The range of 

products within the Encore line includes a standalone washer and 

standalone dryer, available in gas and electric, as well as washer/

dryer stacks and dryer over dryer stacks.



Encore Top Loader 
by Laundrylux

Line 6000 Electrolux 
with New “Vibe” 
Touch Screen 
Controller

Laundrylux’s new top-loading washer boasts 

an extended lifespan, making it the industry’s 

first true commercial top loader. The service-

friendly design makes it simple to use, and 

it is compatible with network and electronic 

payments.

Our new Line 6000 Electrolux machines, 

available in vended and on-premise 

configurations, come equipped with an intuitive 

new digital interface using full HD 7” touch 

screens.

Our intensive research and cutting-edge product 

development have led to an ergonomic line 

of washers and dryers that ensures effortless 

operation, increased productivity, and significant 

long-term savings.



How You Can Join The Laundrylux Family
Commercial laundry equipment distributors that are interested in joining the growing 

Laundrylux family, regardless of brands represented, can contact a Laundrylux representative 

to discuss growth opportunities.

About Laundrylux
Laundrylux is the largest integrated independent distributor of professional laundry equipment in the world, with 
65 years experience in distribution, product & technology development, financing, equipment leasing, coin-
op laundry development, on-premise laundry, and wet-cleaning. Laundrylux currently serves the United States, 
Canadian, and Mexican markets.

The Next Step for Laundrylux: Strategic 
Business Growth
Laundrylux is strategically growing its business with top acquisitions to expand its services and 

solutions within the United States, Canada, and Mexico. In the first seven months of 2019, 

Laundrylux has announced five new commercial laundry equipment distributor acquisitions. 

For each acquisition, management will continue to run their business, now with access to the 

resources and capabilities that only a company like Laundrylux can provide. New acquisitions 

will participate in Laundrylux’s nationwide growth and future liquidity options, forming one 

unified enterprise.

Neal Milch, Executive Chairman of Laundrylux, invites forward-thinking commercial laundry 

equipment distributors who represent all brands to contact Laundrylux about joining the 

team. By joining the Laundrylux family, distribution partners can leverage:

• Strategic brand relationships

• A broad product portfolio and innovative product development

• Industry-leading customer financing

• Deep industry knowledge and decades of experience
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